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Scenario 1  
Questions 1 and 2 

The WIMBA car company is planning to introduce a new family car and wishes to advertise it. It has 
decided to create its own website rather than advertising using pop-ups on someone else’s website. 

The company expects the website developers to work from home. This will enable the company to 
save the cost of providing offices and paying running costs such as heating and electricity bills. 



3 

© UCLES 2014 9713/13/M/J/14 [Turn over 

1 (a) There are three types of advertising: business, product and service advertising. 
 

Name and describe the type of advertising that is used to promote the sales of a family car. 

Name  

Description  

 

 

 [3]

 
 
 (b) Text is created using word processing software and imported into the website. This text could 

be in the form of a description of the company. 
 
  Describe information (naming the type of software), which would be prepared using four 

other different software packages before inclusion in the website. 

1  

 

 

2  

 

 

3  

 

 

4  

 

 [4] 
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(c) Describe three drawbacks to the company of using pop-ups. 

1  

 

 

2  

 

 

3  

 

 [3] 

 
 
 (d) Describe three reasons why the company would use pop-unders rather than pop-ups. 

1  

 

 

2  

 

 

3  

 

 [3] 
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 (e) Apart from the drawbacks of using pop-ups, give four disadvantages to the company of 
advertising on someone else’s website compared to creating their own website. 

1  

 

 

2  

 

 

3  

 

 

4  

 

 [4] 
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2 (a) Describe four benefits of working at home rather than working in an office from the point of 
view of the employees. 

1  

 

 

2  

 

 

3  

 

 

4  

 

 [4] 

 
 
 (b) Apart from the running costs of the offices, describe three other ways that the company will 

save money by having the employees working at home rather than working in the office. 

1  

 

 

2  

 

 

3  

 

 [3] 
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Scenario 2 
Questions 3, 4 and 5 
 
The Queen Elizabeth Hospital uses computers to: 
 

• help run its intensive care unit 

• store patients’ records. 
 
The hospital employs a number of office staff to deal with the storage of patient records. The staff all 
have a duty of confidence. 
 
The computers are not used to store details of medicines. When the nurses realise there is a shortage 
of medicines they have to fax their official orders for new stock to the hospital pharmacy. 
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3 (a) Describe how computers are used to monitor the medical condition of patients in intensive 
care. 

 

 

 

 

 

 

 

 

 

 [5] 

 
 
 (b) Describe four benefits of using computers for monitoring the patients. 

1  

 

 

2  

 

 

3  

 

 

4  

 

 [4] 
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4 Using this scenario, explain what is meant by a ‘duty of confidence’ with regard to patient 
information. 

 

 

 

 

 

 

 

 

 

 [5] 

 
 
5 Describe the features of a fax machine which allow the orders of new stock to be placed by the 

nurse. 

 

 

 

 

 

 [3] 
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Scenario 3  
Questions 6 and 7 
 
Mikado’s is a chain of fast food restaurants. Each member of the sales staff is paid weekly depending 
on how much time they have worked.  
 
The payroll is a computerised system which also produces financial reports and exception reports. 
 
Mikado’s is going to introduce a self-ordering system at all its restaurants so fewer sales staff will be 
required. The working patterns of the remaining sales staff will be affected. 
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6 (a) Give three items of information, related to their pay, that will need to be stored on the master 
file about each member of the sales staff. 

1  

 

 

2  

 

 

3  

 

 [3] 

 
 
 (b) Give two items of information that will need to be stored about each member of the sales 

staff on the transaction file in order that their wages can be calculated. 

1  

 

 

2  

 

 [2] 

 
 
 (c) The processing of the payroll is an example of batch processing. 
 
  Explain what is meant by batch processing. 

 

 

 

 

 

 [3] 
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 (d) Give two advantages of batch processing compared with online processing. 

1  

 

 

2  

 

 [2] 

 
 
 (e) Using examples of data from the master and transaction files, describe the computer 

processing used in the production of payments to the sales staff. 

 

 

 

 

 

 

 

 

 

 [5] 

 
 
 (f) Describe the features of financial reports and exception reports that might be produced by 

the sales staff payroll system. 

 

 

 

 

 

 [3] 
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7 Name and describe three ways in which the staff working patterns, other than unemployment, 
could change.  

1  

 

 

2  

 

 

3  

 

 [6] 
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Scenario 4  
Questions 8 and 9 
 
Grafton mail order catalogue company currently operates by receiving orders from its customers by 
phone. They are going to extend the way they receive orders by having an online system.  
 
Each customer has a customer ID. This consists of ten digits.  
 
Grafton has employed Oscar, a systems analyst, to oversee the introduction of the new system. To 
begin with he will analyse the existing system. 
 
After designing and developing the system Oscar will need to test it. 
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8 (a) Give three advantages to Grafton of introducing online shopping. 

1  

 

 

2  

 

 

3  

 

 [3] 

 
 
 (b) Give three disadvantages to customers of online shopping. 

1  

 

 

2  

 

 

3  

 

 [3] 
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9 (a) After organising the results of his research, Oscar will need to complete the analysis of the 
existing system. 

 
  Identify three stages he will need to complete to do this. 

1  

 

2  

 

3  

 [3] 

 
 
 (b) Before it is completed the system will need to be tested. 
 
  Describe three validation rules that could be used on the customer ID and for each one, give 

an example of data that could be used to test whether it works or not. 

Rule 1  

 

 

 

Rule 2  

 

 

 

Rule 3  

 

 

 [6] 

 
 
 




